
mentioned above, the MP C401SR includes a
capacity of  250 sheets.

Multifunctional features: As noted above,
both machines come standard with printing
and scanning. Scan-to functions include email
(with LDAP support), folder (SMB and FTP),
and URL. Scan-to-media is supported with an
USB/SD card, which gives users the capabili-
ty to scan to a USB flash drive and other sim-
ilar devices. You can scan to JPEG, PDF, high
compression PDF, and TIFF files.

The optional fax kit runs at 33.6kbps with a
standard 4MB memory. LAN fax and
Internet fax is supported.

The print function includes PCL, PostScript,
and XPS. USB and Ethernet connectivity is
standard. Wi-Fi is optional. Ricoh offers its
Smart Device Print&Scan app for smart-
phones and tablets, as well as optional
HotSpot for printing from mobile devices.

Ricoh’s Document Server can store up to
3,000 documents with a maximum of  2,000
pages per document.

There is a variety of  security features,
including password protected, user-specific
authentication, address book encryption, and
data overwrite. A new security feature, called
Mandatory Security Information Printing,
can list the name and time of  printing on the
output.

Conclusion: These Ricoh MP models are
productive machines, with decent paper
capacity, standard finisher (on the SR model),
and excellent features. We give them our
Editor’s Choice Award.
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Ricoh MP C401
Ricoh MP C401SR
42ppm color and black & white

Sum-up: Decent machines for the offices that
only need letter- or legal-sized copying and print-
ing.

The new Ricoh MP C401/C401SR are
among the very few color copier MFPs that
only print and copy up to legal-sized paper.
They are aimed at the midsize workgroup
that does not need ledger-sized (11" x 17")
handling.

The $5,800 MP C401 and $6,405 C401SR
copy and print at 42ppm in both color and
black-and-white. Printing, copying, and scan-
ning are standard while faxing is optional.
The difference between the base and SR mod-
els consists of  a standard finisher on the SR
model. Another difference is that the option-
al one-bin 100-sheet tray is only available on
the base model.

Both models come standard with a 2GB
memory, not upgradeable, and include a
320GB hard drive.

Ricoh offers an optional 10.1" Super VGA
Smart Operation Panel where users can drag
and drop or pinch, flick, and swipe icons,
much like a tablet. There is also optional
access to cloud-based document management
and printing services. 

Paper supplies: A 550-sheet tray and a 100-
sheet bypass tray are standard. You can
optionally add a second two-tray bank for
1,100 more sheets or add a single 550-sheet
tray. Maximum paper input is 2,300 sheets. 

There is a standard 50-sheet-capacity revers-
ing automatic document feeder (what we call
an RADF). Duplexing is standard.

Output and finishing features: The MP
C401 starts with a 500-sheet output capacity.
The MP C401SR has a standard 250-sheet
output tray. A one-bin tray with 100 sheets is
available as an option for the MP C401. As

Editor’s
Choice 
Reprint

Better Buys for Business is

the leading independent

buyer’s guide to office

equipment. Our mission is to

help buyers of copiers, print-

ers, fax machines, scanners,

and duplicators make

smarter purchasing deci-

sions. To learn more about

Better Buys for Business,

including subscription infor-

mation on independent

guide ratings for all vendor

models, contact us:

800 247 2185

www.BetterBuys.com

The Nation’s Leading Independent
Buyer’s Guide for Office Equipment

2014201420142014



© 2014  Better Buys for Business allows both print and electronic reproduction of this document.

Malvern, PA

800-63-RICOH
www.ricoh-usa.com

Vendor Profile

Ricoh has grown to be a major contender in the color copier
market. Quality-wise, Ricoh’s reputation in color is quite
strong, and the experience of  its dealers in supporting this
type of  product is solid as well.

All of  the company’s networkable copier-based products
are marketed under the family name — this includes both
black-and-white and color models. Without question, Ricoh
currently offers one of  the most comprehensive digital prod-
uct ranges addressing these two markets.

Distribution: Ricoh owns two major copier brands —
Lanier and Savin — and both sell an all-Ricoh line. Ricoh
also sells its products using a broad network of  dealers and
direct-sales branches. Ricoh’s direct-sales organization has
offices in 17 major markets with more than 50 locations in
the U.S.

Better Buys for Business is the nation’s leading independent authority on 
document imaging equipment (copiers, printers, faxes, scanners and duplicators).
To assure its independence, Better Buys for Business accepts no advertising. 

Need more information? 
For subscription information on independent guide ratings for all vendor models,
please call 800 247 2185, visit us at www.BetterBuys.com or mail at 370 Technology Drive Malvern, PA 19355

No Advertising. No Bias. No Compromise.

Ricoh MP C401 - Productive MFP with excellent features,
such as legal-sized paper handling.


